YTBEPXJIAIO

[pencenarens OBLECTBEHHOIO
coBeta no HOKY

npu McnonnutenbHOM
KOMHTETE MYHHLMNATBHOTO
00pazoBaHuA ropoj

. __, Habepexnbie YenHbl
(o %"’,_';"3 T.}O, I'ycera
) «/ "f» 7~ 12023 rona
Pe3ynbLTaThl He3aBHCHMOI OLIEHKH Ka4ecTBa YCI0BHIl 10 OKA3aHHIO YCIyT B cdepe obpaszoBanus
MAJOY «/lerckmuii cag 60 «MBoaray
(HaMMEeHOBaHHE OPraHH3alHuK)
ropon HabGepexubie Yenusl Peciybnuku Taraperan
Ne [ToxazaTenn Herounuk PesyibTatel M0 y4pexaeHHIO [Enunnna uaMepeHus PesynbTaTs
n/n uHpOpMaLIHN (3HaueHue (umozogoe 3navenue
rnoKasarTesis) noxazamest)
I. Omkpeimocmo u docmynHoche uHopmauuu 06 opzanusayuu
I.1. | CoorBercTBHEe WH(OPMALMH O ASATENLHOCTH opraHm3aunu | OQHuUHATBHBI calT 30 Gannos 30 6annos

ColManbHOM cepbl, pasMelleHHOW Ha OOLIeIOCTYTIHBIX OpraHu3saluy Ha
HH(OPMALIMOHHEIX pecypcax, ee COAepKaHMIO H MOPAAKY https://edu.tatar.ru
(dopme), ycTAaHOBNEHHBIM 3aKOHOJATENBHBIMH M HHBIMH
HOPMAaTHUBHBIMH NpPaBOBBIMH  aKTaMH Poccuiickoii

Denepauuu
1.L1.1 | CooTtBeTcTBHE MH(OPMALNK O JesTeNbHOCTH opranu3aunu | CTeHmsl yapexaenuii | O6nem nuHpopMaLrH (konu4ecTBO
couMasibHOM cdephl, pa3MelleHHOH Ha HH(OPMALMOHHBIX MarepHaioB/eIHHHLL HH(popMaLHH),
CTEH/IaX B MOMELIEHWH OpraHU3alHK COHaNbHOH cepsl, ee pasMmelleHHOH  Ha HH(OPMaIHOHHBIX
coaepkaHul MW nopaaky (dopme), ycTaHOBIEHHbIM CTEHJaX B TMOMEMIEHHH OpraHuW3auuu 1o
HOPMAaTHBHBIMH NPABOBBIMH AKTAMH. OTHOLIEHHI0 K KOJIWYECTBY MAaTepHalIOB,
pasMeLieHHe KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH NPABOBLIMH aKTaMH
1.1.2 | CooTBetcTBHE MH(OPMALMK O AeSTENbHOCTH opranuszaunu | OduumansHelii cait | OGbeM uHpopMaLHK (konu4ecTBO
coUManbHOM cepbl, pa3MelleHHON Ha oduLManbLHOM caiite OpraHM3alvH Ha MaTepHaJIOoB/eIMHHIL vH(OpMaLHH),
OpraHu3allii  coumanbHod cdepbl, ee coaepxanuio u | https://edu.tataroru, | pasMmemieHHoi Ha odHIManbHOM  caiiTe
nopsaaky  ((opMe),  yCTAHOBIEHHbIM  HOPMAaTHBHBIMHU OpraHM3alliK M0 OTHOIIEHHIO K KOMHYECTBY
NMPABOBLIMH AKTAMH. MaTepuallos, pasmelieHne KOTOPBIX

YCTAHOBJIEHO HOPMATHBHBIMH [PAaBOBbLIMH
aKTaMH




(12, | Hanwune va opuumanbHoM caiite OpraHusatii coumanbHoli | OQHUHaNbHBI CalT 30 Gamnos 30 6annoB
chepbl MHPOPMALMK O INCTAHIHOHHBIX cnocobax oOpaTHO# OpraHu3aluH Ha
CBS3M M B3aMMOEIHCTBHS C MONy4aTeNsMH ycayr v HX https://edu.tatar.ru,
(YHKLMOHHPOBAHUE MOHHTOPHHT
Tene(OHHbBIX 3BOHKOB ’
W JJIEKTPOHHBIX
THCEM B i
OpraHu3aluio
1.2.1 | Hanuuue W (hyHKUHOHUPOBAHHE Ha o(HIHANTBHOM caiiTe O¢uumanbHblii caiit | KonnuecTso (yHKLHOHUPYHOLIHX
opraHu3aLin HHQ)opmaan-‘b JAMCTAHLMOHHBIX cnocobax OpraHH3alyH Ha JMCTAHIMOHHBIX CTI0COG0B B3aUMO/ICHCTBHA
B3aMMoOJeiicTBUA €  MoJydarensaMu  YCIyr: teneona; | https://edu.tatar.ru, (ot  oaHoro Tpex  crocoboB
3/IeKTPOHHO# MMOUThI; EKTPOHHBIX CEPBHCOB (bopma nns MOHHMTOPHHI BKJIFOYHTENIBHO)
noAa4u 3NEKTPOHHOTO obpaiueHus (>xkanoObl, | Tene(OHHBIX 3BOHKOB
rpesioKeHns ), MoJy4eHHe KOHCYJIbTaLIMH no W 3NEKTPOHHBIX
OKa3bLIBAEMBIM YCIyTaM H TIp.); pasaena «YacTo 3anaBaeMbie MUCEM B
BOMPOCHDY; ~ TEXHHYECKOH  BO3MOMKHOCTH  BHIPAKCHH OpraHu3aluio
noNyyaTeneM ycayr MHEHHA O KauecTse YCIIOBHI OKa3aHHA
yCJIyr OpraHusaumei compansHoil cdepsl (HaIHIHe aHKEThI
[ OMpOca rpakiaH HIH THIEPCCBUIKH HA Hee); UHOTo
IMCTAHLHOHHOTO criocofa B3auMOIeHCTBHA.
1.3. | lona nosy4arenei yCIIyr, yJIOBIETBOPEHHBIX |  H3yueHue MHCHHA 40 bannos 38 dannos
OTKPBITOCTBIO, MONHOTOH H JOCTYNHOCTBIO nHpopMalul 0 ponuTenei
JeSTeNBHOCTH OPTaHH3aLMH COLMATBHOM chepbl (3aKOHHBIX _
npeacTaBuTenei :
o0yualomuxcs)
1.3.1 | Yi0BneTBOPEHHOCTh KaueCcTBOM, MOJHOTOM H W3y4eHne MHEHUA
JOCTYNHOCTbEO HHGOPMALHK O JICATENbHOCTH OpraHu3allii poxnutenei
counanbHoil cepbl, pasMELIEHHOH Ha HH(DOPMAUMOHHBIX (3aKOHHBIX
CTeHIaX B MOMELIEHHH OpraHu3alMi COLMAIbHOH cepsl. npeacTapuTeneit
1.3.2. | Y10BIEeTBOPEHHOCTD KayecTBOM, MOJHOTOH H 00y4arOINXCA)
JOCTYITHOCTBI0 HHGOPMALIMH O JeATE/LHOCTH OpraHusaliii
commanbHO# cepl, pasMeeHHol Ha OpHIIHATLHOM caiite
OpraHM3aLAK COLMaNbHOT cepbl B CETH «HuTepHeT».
99.6 100 dannoB 98 dannos
11. Kpumepuii komgpopmuocmu ycrosuii npeoocmagienuA yeayzu, 6 mom Hucie 6pema 0HCUOAHUA €€ NPE0OCMABICHUA
2.1. | OBecncuenue B OpraHM3allil  COLMATLHOM cepsi CraTtoTyer 50 6anios 50 Hannos
koM(OPTHBIX YCIIOBHIl MpeoCTaBICHHA yCIYT OpraHu3alLHH,
OTUET O pe3ybTaTax
camoo0cneoBaHHsA,
BU3YalbHbIH OCMOTP




2.1.1 | Hanuume KOMQOPTHBIX YCNOBHH if NPEAOCTABICHHA CraroTuer ‘Hannume nsate v Gomee KoM(OPTHBIX
yCIyr, HanpuMmep: Hamiuune KOM(OPTHOH 30HBI OTAbIXA OpraHu3alum, YCIIOBHIl JUIS IPENOCTABIEHHS YCIIy T
(oxwunanus), 060OpyI0BaHHOI COOTBETCTBYIOWEH MeDenbio; | OTYET O pesy/bTaTax
HATMYME M MOHSTHOCTH HABMIALMM BHYTPH OpraHM3allM¥ | camooOcrieloBaHus,
COLMaNbHON C(ephl; HaluuMe W AOCTYNHOCTh MUTHEBON | BH3YaldbHbI OCMOTP .
BOIbl; HAJIIMYHE W JOCTYMHOCTH CAHHTAPHO-THTHEHMYECKHX
NOMeNIeHHi;  CAHWTApHOE  COCTOSIHME  TIOMeLleHHH
OpraHM3alMM  couManbHOi  cdepbl;  TpaHCNOpTHas ’
JOCTYNHOCTh  (BO3MOMKHOCTL /10€XaThb 10 OpraHu3aluu
couanbHoii cepbl Ha OOUIECTBEHHOM  TpaHCnopre,
HAJIMUME MApPKOBKW); IOCTYMHOCTL 3AllHCH HAa MNOMy4eHHE
yenyru  (mo  tenedoHy, Ha  oduumanbHOM  caiiTe
opraHM3alMM  couManbHOW cdepsl B cetn MHTepHeT,
nocpeacteom ExuHoro moprana  rocylapCTBEHHBIX M
MYHHLHTIAJIBHBIX  YCIYT, 0OpH JIHYHOM MOCEHIEHHH B
perucTparype  MIM Yy  ClELHalHCTa  OpraHM3aliu
couManbHOl cepbl | TP.); HHbIC MapaMeTpbl KOMPOPTHBIX
YCJIOBHH,  YCTAHOBNEHHbIE  BEJOMCTBEHHBIM  AKTOM
YIOJHOMOYEHHOrO (hefepanbHOro opraia WCIOJHUTENLHOMH
BJIACTH.
2.3. | Hons noxyuarenei yeayr YIOBJIETBOPEHHBIX H3yueHue MHEHHSA 50 6annos 50 Gannos
KOM(OPTHOCTHIO NPENOCTABIEHHS YCIyr OpraHusaumed poauteneii
COLMAIbHOMH cepbl (3aKOHHBIX
npeACTaBUTENEH &
) obyuaroumxcs)
23.1 | YaoBnetBopeHHOCTh  KOM(OPTHOCTBIO — TpefocTasienus | H3ydeHne MHEHHS
yCIyr opraHu3alnei couuanbHol cdepsl. poauTenei
(3aKOHHBIX
npeacTaBuTENneH
o0yuarommnxcs)
100 dannos 100 6amnoB
111. Kpumepuu docmynnocmu yciy? 018 UHEAIUO006
3.1. | OGopynoBanne TNOMEINEHHH OpraHM3alny COLHANBHOI CraToT4er 30 bannos 15 6annor
chepsl W npwieralomeil kK Heil TEPPHUTOPHM C YYETOM OpraHH3alyH,
JIOCTYTTHOCTH JIJ1S1 HHBAITN/I0B OTHEeT O pe3ybTaTax
camoo0cnenoBaHMsA,
; BH3YalbHbIH OCMOTP
3.1.1 | Hanuume B moMenleHMSX OpraHM3allii COLMaNbHOH chepbl CraTtoTdeT OTCYTCTBYIOT YCIIOBHSl JOCTYMHOCTH U
W Ha mpuieralouieil k Heil TeppuTOpUH: 00OPYNOBAHHBIX OpraHu3alum, WHBAJIHIOB
BXOIHBIX IPYNN Nanaycamu (MOAbeMHBLIMM [UiaThopmamu); | OTHET O pesyJibTaTax
BBIZIENCHHBIX CTOSHOK JUIS AaBTOTPAHCMOPTHBIX CPEICTB | caMoodcie 0BaHuA,

WHBJIMIOB;  aJanTHPOBAHHBIX  JH(QTOB,  TMOPY4YHEH,

BH3YaJIbHbIA OCMOTP




paclIMpeHHbIX [IBEPHBIX MPOEMOB; CMEHHBIX Kpecen-
KOJACOK;  cheuuajlbHo  000pYIOBAHHBIX  CaHHTapHO-
UrMEHHUYECKUX TMOMEILEHHIT B OpraHu3alui COLNANbHOM

cepsl.

3.2 | Hona nosyyareneit yeayr, Y/0BIETBOPEHHBIX | H3yueHue MHeHus 40 Gannos 40 Gauos
JDOCTYMHOCTBIO YCITYT /LTSl HHBAJIMI0B poauTenei
(3aKOHHBIX
npeacTaBUTENeH
o0yyarommxcs)
o
3.2.1 | YI0BNETBOPEHHOCTh AOCTYMHOCTBIO YCIYr Ans WHBanuaoB | M3yuenue MHeHUSA 100% 100%
Yucno nomyuartesnei ycayr-WHBAIMAOB, YHOBJIETBOPEHHbIX poauTenei
NOCTYMHOCTBIO YCITYT U1l MHBAIMAOB, 110 OTHOLIEHHIO K (3aKOHHBIX
YMCNy OMpOLIEHHBIX MOJydaTeseil ycnayr- HHBAJIHIOB, npeacTaBUTENEH
OTBETUBIIHX HA COOTBETCTBYIONIHI BOIPOC AHKEThI obyuaronmxcs)
3.3 | ObecneveHne B OpraHM3alMK COLMANBLHON cepbl YCI0BHi Crarotyer 30 bannos 0 dannos
JAOCTYIMHOCTH, MO3BONAKOIINX WHBATHAAM MOJYYaTh YCIYIH OpraHu3aLHH,
HapaBHE C IpYTHMH OTYeT O pe3yabTaTax
camoobcnenoBaHu,
BU3YyallbHbIH OCMOTpP
33.1 | Hanuume B OpraHM3alliM COLMANbHOH cdepbl yCIOBHIH CratoTtyer Konuuectso YCIOBHH JOCTYTIHOCTH,
DOCTYMHOCTH, MO3BONAIOLIMX MHBA/IMAAM MOJIYy4aTh YCIYTH OpraHu3aLuH, MO3BOJAIOIIMX HHBAIMIAM MOTY4YaTh YCIyrH 4
HapaBHe C JpYrMMH: AyONMpOBaHWe I WHBAIHIOB MO | OTHET O Pe3y]bTaTax | HapaBHe C APYTHMH (OT OHOTO /10 YeThIpex)
CIyXy W 3pEeHHI0 3BYKOBOIl M 3purenbHOil MH(opMaumu; | camoobenenosanus, :
nyOnupoBaHMe Haanuceil, 3HaKOB M MHOH TEKCTOBOH W | BH3YalbHbIH OCMOTp
rpaduyeckoii  MHMOpPMALKMH 3HAKAMH, BbIMIOJHEHHBIMH
penbedHo-TodeuHbIM  mpndTom  bpaiing; BO3MOXKHOCTB
NpefoCcTaBieH!ss HHBAIUAAM M0 CyXy (CIyXy H 3pEeHHMIO)
yeayr  cypaonepeBomumka  (THIocypronepeBoauHKa);
HaIWYWe aTbTePHATHBHON BepcHH O(HIHMANbHOro caiita
opraHusaunK coumansHoii cdepsl B cetn HMutepHer st
HHBAJIMIOB [0  3pPEHHI0;  TOMOIIL,  OKa3biBaeMas
paboTHHKaMH OpraHu3alHiu COLMATBHOM cepsl,
MpoLIeIHMH HeoOxoumMoe o0yueHue
(MHCTPYKTHpOBaHKWE) IO COMPOBOXACHUIO MHBAIHIOB B
NOMEIIEHHAX OPraHu3alMi couManbHOil cdepsl W Ha
NpHieraromieii  TEPPUTOPUHM;  HAIMYWE  BO3MOXKHOCTH
NPeIOCTABIEHHsA YCAYTH B JHCTAHLIHOHHOM PeXHME WIIH Ha
I0MY.
100 6annon 55 Hannos
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V. Kpumepuii 006poxcenramenbHOCHIU, 8E)CIUGOCIMU PABOMHUKOS OP2AHU3 AU

4.1. | Jons nomay4aresei yCayr, YIOBJIETBOPEHHBIX H3yyeHHe MHEHHS 40 dannos 40 Gamon
N00pokKENaTeNbHOCTBIO, BEHKIIMBOCTbIO pabOTHHKOB poaurenei
OpraHu3alulu  couManbHOH  cdepbl, obecHedHBaIOIINX (3aKOHHBIX
MePBHYHbIA KOHTAaKT W WHQOpPMUpOBaHWE MONMyYaTeNs npeacraBuTesiei
YCIYyTH  0OpPH  HEMOCPeICTBEHHOM  ofpaieHun B obyyaroumxcs)
OpraHM3alHo COUNAILHON cepbl
4.1.1 | YnoBneTBOpeHHOCTb 10OPOKENATENLHOCTBIO, BEKINBOCTHIO Hsyuenne maenus
pabOTHUKOB OpraHu3aluu COLIHANIBHOI cepsl, poautenei
00ecneynBaloIIMX MepBUYHBIIH KOHTAKT H HHOPMHPOBAHHE (3aKOHHBIX
mojiy4arens ycayru (pabOTHHKM CrpaBOYHOM, NMPHEMHOTO npencTaBuTesiei
OTHENIEHUSA, PErHCTPaTYphbl, KAacChl W Mpouue pabOTHHKH) oOyuarouuxcs)
OpH  HENOCPEACTBEHHOM OOpallleHHH B  OpraHH3alluio
COLMANBLHOM cdepbl.
4.2 | Hons nomyvarenei YCIyT, YIOBIETBOPEHHBIX | H3yueHHe MHeHHs 40 GayuioB 40 HGanon
N00poKeNnaTenbHOCThIO, BEHKTHBOCTBIO paboTHHKOB poaureneii
OpraHu3alii  couMalbHOH  cepsl, obecneyHBalOmMX (3aKOHHBIX
HETIOCPEZICTBEHHOE OKa3aHME YCIyrM npH oOpalieHHH B npeacTaBUTeNeH
OpraHM3alHfio COLHANbLHOM chepbl oOyuarommxcs)
4.2.1 | Y10BneTBOPeHHOCTE H0OPOKENATENLHOCTEIO, BEAKITHBOCTHIO Hayuenue muenus
pabOTHUKOB OpraHM3alnu CoLMaNbHOH chepsl, poaurenei
obecneyrBalOUIMX HEMOCPEJICTBEHHOE OKa3aHHE YCIIYIH (3aKOHHBIX _
(Bpaumu, COLHaNbHBIE pabOTHHKH, pabOTHHKH, npeacTaBUTENeH ‘
OCYIECTBIIAOLINAE IKCMIEPTHO-PeabHITHTALIMOHHY IO o0yuarommxcs)
QHArHOCTHKY, TPENoaaBaTe/d, TPEHEPhl, WHCTPYKTOPHI,
OubnHoTEKapH, 3KCKYPCOBOABI H MpovHe PabOTHHKH) NpH
00paleHnH B OpraHu3aLni COUMATLHOI cdephl. i
4.3. | Nons nosy4aresneit yeayr, YIOBJETBOPeHHbIX | H3yduenue MHeHHSA 20 bannos 20 bannon
100poKeNaTeIbHOCTHIO, BEKIIHBOCTBIO pabOTHHKOB poautenei
OpraHM3aliM  COUMAIBLHOM cepbl NpH HCNOJAL30BAHHH (3aKOHHBIX
JMCTAHLHOHHBIX (JOPM B3aUMOIEHCTBUS npejacTaBuTenei
obyuatommxcs)
4.3.1 | V10BIeTBOPEHHOCTH N0OPOKENATETLHOCTBIO, BEXKIHBOCTBIO H3yyenne MHeHUs
pabOTHMKOB ~ OpraHM3alli¥l  COLMAlbHOH  Cchepsl  npu poauTenei
MCTIO/Ib30BAHHN  IHCTAHIHOHHBIX (OpM  B3aMMOIENHCTBHA (3aKOHHBIX
(no TenedpoHy, MO INEKTPOHHON MOYTE, C MOMOIIBIO npeacTaBuTesNei
IEKTPOHHBIX CEPBUCOB (NMOAA4YH IEKTPOHHOIrO 00palieHus o0yuaroumxces)
(xanoObl, NpeIoKeHNs), MONyYeHHS KOHCYILTALUH MO
OKa3bIBAEMBIM YCIIYIam M [p.).
100 damnos 100 bannos




I'. Kpumepuii yoosaemeopennocmu ycrosusmu okazanus yeaye

5.1 Hons nonyuareneii yciyr, KoTopbie roToBbI pPEKOMEH0BaThL H3ayuenune MueHus 30 basios 30 Gasuios
OpPraHu3aLuio  CouHanbHOH  cdepbl  pPOACTBEHHHKAM W ponuTeneii
3HAKOMBIM (MOIIH Obl €e PeKOMEHIOBATH, e Obl GbLIa (3aKOHHBIX
BO3MOJKHOCTE BBIOOpa OpraHu3alliy COUMaTbHON cdepbi) npeacTaBuTenei
obyuarommnxcs)
5.1.1 | TotoBHOCTH nomyuaresnei yenyr  pekoMmeHmoBaTh | M3yuenue mHenus 100% 100%
OpraHH3auMio  COUMAILHOH cdepbl poOACTBEHHMKAM H poautenei
3HAKOMBIM. (3aKOHHBIX
npeacTaBuTesei
K obyqarouuxcs)
5.2 | Hons nojiyyarenei YCAyT, YJAOBJIETBOPEHHBIX H3yuenne MHeHus 20 Gasuios 20 Gannos
OpraHM3aLHOHHLIMH YCIOBHAMH MPEJOCTABIEHHS YCIYT ponureneii
(3aKOHHBIX
npeactaBuTeNei
obyuaromuxcs)
5.2.1 | Y10BneTBOPEHHOCTh nonyyarenei yeayr | HM3ydenue MHeHHs
OPraHM3aLHOHHBIMH  YCJIOBHSMHM  OKa3aHHS  YCIyT, ponureneii
HANPUMEP: HATHYHEM M MOHATHOCTBIO HABHTALMM BHYTPH (3aKOHHBIX
OpraHu3aluM¥ COLMaNbHOH cdepbl; rpadmkoM paboTsl npejcTaBuTeNei
OpraHW3auMH  couHanbHoi  cdepsl  (monpasmesnenus, 00yJaroLmxcs)
OTAENbHBIX CMELHATHCTOR, rpaukom npuxosa
COUHANLHOTO pabOTHHKA Ha JI0M H TIp. ). &
53 | llonsa mnonyuateneii ycmyr, YAOBIETBOPEHHLIX B LeNoM | M3yuyenue MHeHHUS 50 6annos 50 Ganios
YCIOBHAMM OKa3aHHMs YCIYr B OpraHM3alliM COLHAJILHOI poaureneit
chepst (3aKOHHBIX
npencTaBuTeNnei
obyuarouuxcs)
5.3.1 | YioBneTBopeHHOCTs  nosyyatesei YCIOYr B LEIOM H3yueHue MHeHUA 100% 100%
YCJIOBHAMH OKa3aHHs YCJIYr B OpPraHM3allMH COLMATLHO# ponureneii
cepbl. (3aKOHHBIX
npeicTaBHTENEH
o0yyaromumxcs)
100 6annos 100 6annos
Hmozosoe 3nauenue ¢ wacmu noxazameneil, XAPAKmepusyouwux oouquii Kpumepuii 91
OUeHKu
453

HToroBoe cymmapHoe 3uaueHHe 110 COBOKYNHOCTH 0BIIHX KPHTEDHEB B 4aCTH
noKasaTe/iei, XapaKTepu3yomux obime KPHTEPHH OLEHKH N0 OPraHu3aunmn




